Case Study

Colleges of Excellence Saudi Arabia
Development of introductory Healthcare Programme
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AlphaPlus provides full service design and development for learning
and accreditation programmes, from professional standards and
competency frameworks, to learning resources, delivery support and
professional assessment and certification.

We pride ourselves on a simple and straightforward approach to
consulting projects. Part of this is a strong on-site presence, working
side-by side with our clients to understand their requirements and

deliver outstanding outcomes.

Challenge

Colleges of Excellence, working with
the Saudi Ministry of Labor has
taken a lead role in reforming TVET
education in Saudi Arabia, including
establishing many new further
education colleges.

Colleges of Excellence came to City
& Guilds and AlphaPlus with a
request to develop a flagship
induction programme for young
people to access employment in
healthcare settings.

Solution

We worked with the Colleges of
Excellence team to specify and
develop a high quality programme
of learning covering:

e Medical Terminology,

e Ethics and Customer Services for
Health Care Providers

¢ Quality and Patient Safety

o Employability Skills for the
Health Care Sector

Our work involved development of:
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 Qualification & Curriculum
Specifications

* Learning Outcomes
* Scheme of Work
» Lesson Plans for teachers

» Media rich slide packs for
teachers to use in lessons

« A Workbook and worksheets for
students

+ Multiple Choice knowledge tests
» Practical skills tests

We based this programme on
international good practice, but
tailored the content to meet Islamic
values and be compatible with
working practices in Saudi Arabia’s
healthcare systems.

We also made sure that the learning
materials (delivered in English) were
suitable for learners who may have
low levels of English language skill
(CEFR A2).

From start to finish, we delivered
the whole programme in under 3
months, and the learning
programme is now in use
successfully in Saudi Arabia.
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AlphaPlus
Name: AlphaPlus Consultancy Ltd

Based:
Manchester, UK with major
operations in GCC.

Industry:
Initial Healthcare Education in
Saudi Arabia

Products & Services:
Complete 100 hour learning
programme

www.alphaplus.co.uk

info@alphaplus.co.uk

PROJECT OVERVIEW

Challenge: Develop new digital
learning resources for a major
training programme for young
Saudis to support entry into
working in healthcare settings.

Solution: We developed 100 hours
of learning resources
(approximately a 4 week
programme) in 3 months

The resources include slide packs
for teachers, lesson plans, student
workbooks, knowledge and skills
assessments and schemes of work.

Turning Education & Skills
Policy into Practice

+44(0) 161 2499 249




